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Special Guestionnaire For Tourist

Appendix Number (1)

(2) Guestionnaire in English Language

AN- Najah National University. Questionnaire No.:

Faculty of Graduate Studies. Date:
Master Program in Urban and Regional Planning.

The researcher carries out the preparation of study on planning and developing the
traditional tourism in Nablus as one of the Master Degree requirements in the urban
and regional planning . This questionnaire aims at studying the nature of the tourist
movement in the city. The data will be used for academic purposes and its success

depends on your cooperation that will be highly appreciated .
Many Thanks for your cooperation
The researcher: Lubna Mahmoud Ajaj

Note: Please answer all questions by putting ( X ) in front of the appropriate answer.

First: Information about the tourist enterprise:
1- Sex
(a) Male |:| (b) Female
2- Age
(a) Less than 25 years

(b) 26-50 years
(c) 50 years and more

3- The nationality

(a) Palestinian (b) Arab

(c) American (d) Other (Determine)

4- Education

| Oy I e I O I

(a) Less than BA (b) Under graduate- BA
(c) postgraduate studies
MA /PHD
5- Religion
(a) Muslim (b) Jew
(c) Christian (d) Other (Determine)
6- Work
(a) Working (b) Not Working
(c) Retire
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7- Profession

(a) Academic I:I (b) Agriculture I:I
(c) Industry I:I (d) Trade I:I
(e) Other (Determine) I:I

8- The economic status

(a) Excellent I:I (b) Very good

(c) Good |:| (d) Weak

Second: Information about trip:

1- Residence place of temporary

(a) Jerusalem I:I (b) Nablus

(c) Bethlehem I:I (d) Other (Determine)

2- Nature of the trip

(a) Single I:I (b) Family

(c)Tourist group (d) Official group

[ ]
(e) Other (Determine) |:|

3- Transportation used in the city

(a) Car (b) Bus

[]

=3

4-Having information about the trip destination from?

(a) School I:I (b) Tourist guides

(c) Friends and relatives |:| (d) Radio and T.V

(e) Religious sources I:I (f) Other (Determine)

5- Aim of visit

(a) Religious I:I (b) Politician

(c) Cultural I:I (d) Visit of relatives and
friends

(e) Rest and relaxation I:I (f) Study and research

(g) Work I:I (h) Other (Determine)

6- Visiting places around Nablus area?

1 A e Y e A A I e O

(a) Nablus I:I (b) Sebastia
(c) Al Bathan I:I (d) Old Rafidiya
7- Visiting places in Nablus?
(a) The Roman theater I:I (b) Old Town
(c) Tel Balata |:| (d) Tel Sofer

(e) Other (Determine) I:I

8- Number of visits to Nablus?
(a) Once (b) Twice

(c) Three times or more I:I

[]
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9- Preferable visit season to Nablus?

(a) Summer |:| (b) Winter |:|
(c) Spring [ ] (d) Autumn []
10- Preferable day time visit to Nablus?

(a) Early Morning |:| (b) Amid - daytime |:|
(c) Before Sunset |:| (d) At Night |:|
11-Dollars expected to be spent on your visit to Nablus?

(a) Less than 50 dollars |:| (b) 50-99 dollars I:I
(c) 100-149 dollars |:| (d) 150-199 dollars |:|
(e) 200 or more in [ ]

12- In your opinion , do you think that there is an influence of the

peace process on your decision to visit the region?

(a) Yes ] (b) No [ ]
(c) I do not know I:I I:I
13- Do you think of revisiting the region?

(a) Yes [] (b) No [ ]
(¢) I do not know I:I

14- Any suggestions to develop the tourist sector in Nablus?
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Third: information about the services and the facilities:

Kind of service Excellent | V. good | good | Fair | Weak

1) Agencies of tourism and travel

2) Easiness to reach the city

Information about the city3)

4) The easiness movement in the city

5) Travel guidance and the

consultations

6) Availability tourist guides

7) The illustrative signals for the

arrival at the places

8) Transportation cost

9) The parking are in Nablus

governorate

10) The hotels prices

11) The level of cleanliness and

services in the hotels

12) The restaurants standard and the

tourist services

13) Costs of food and drink at

restaurants

14) The availability of newspapers

and magazines

15) The cleanliness level in Nablus

governorate

16) Health facilities in Nablus

governorate

17) The availability of entertaining

places for spending the leisure time

18) The governorate citizens dealt

with the tourists

19) Safety and the tranquility

20) The prices of masterpieces and

presents

21) The quality of masterpieces and

presents

22) The availability of the guidance

23) The security ( the police)

24) The crowdedness of the streets
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Appendix Number (2)

Special Guestionnaire For Tourism structure

(2) Guestionnaire in English Language
AN- Najah National University. Questionnaire No.:

Faculty of Graduate Studies. Date:
Master Program in Urban and Regional Planning.

The researcher carries out the preparation of study on planning and developing the
traditional tourism in Nablus as one of the Master Degree requirements in the urban
and regional planning . This questionnaire aims at studying the nature of the tourist
movement in the city. The data will be used for academic purposes and its success
depends on your cooperation that will be highly appreciated .

Many Thanks for your cooperation
The researcher: Lubna Mahmoud Ajaj
Note: Please answer all questions by putting ( X ) in front of the appropriate answer.
Information about the tourist enterprise:-
1- The enterprise name:........................ooiiiiiiiiiii
2- The enterprise age: ...............ooooiiiiiiiiiiiiiiii e

3- The enterprise manager

(a) Male |:| (b) Female |:|
4- The enterprise location

(a)East of the city |:| (b) West of the city |:|
(c)Downtown |:| (d) Outside the city |:|
5- The enterprise activity

(a) Religious |:| (b) Cultural |:|
(c) Services |:| (d) Cultural and scientific institution |:|
(e) Shop |:| (f) Other (Determine) |:|
6- The enterprise building

(a) A church |:| (b) A hotel |:|
(c) A mosque |:| (d) A restaurant |:|

(e) Tourist office |:|

7- How do you evaluate the level of services from the enterprise?

(a) Excellent |:| (b) Very good |:|

(¢) Fair |:| (d) Weak |:|

8- The services prices level

(a) Excellent |:| (b) Very good |:|
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9- The cleanliness level

(a) Excellent |:| (b) Very good |:|
(c)Fair |:| (d) Weak |:|
10- Availability of tourist guides?

(a) Yes ] (b) No []
11 Availability of translators?

(a) Yes |:| (b) No |:|
12-Available languages in the enterprise?

(a) Arabic |:| (b) English |:|
(c) French |:| (d) Other (Determine) |:|

13-Do brochures and posters available about the enterprise and its
activities?

(a) Yes |:| (b) No |:|

14- Dose the enterprise have an ability to accommodate a big
number of the tourists?

(a) Yes |:| (b) No |:|
15-Does the government carry out offering a support for the
development of this sector?

(a) Yes |:| (b) No |:|

16-Does the government support or develop the enterprise?

Yes |:| No

17-Does the enterprise work on the development of the tourist sector?
(a) Yes |:| (b) No
18-Does it care for the enterprise appearance?
(a) Yes |:| (b) No

19-Does it care for the crew appearance?
(a) Yes |:| (b) No

[]

1 O O

20- Does the enterprise establish relations with tourists to encourage
them for other visits?

(a) Yes |:| (b) No |:|
21- Does it feel the disparity by the level of the tourist sector

compared to Israel ? if the answer is yes what are the reasons?
(a) Yes [] (b) No

(a) Yes [] (b) No ]
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Abstract

This thesis is concerned with a very important topic and essential in the
life of the Palestinian people in general and the community of Nablus in
particular. The subject of traditional tourism in Nablus governorate and the
means of its development and promotion are discussed in this study, based
on reviewing the historical and cultural aspects of Nablus governorate and
studying the different conditions and civilizations through successive

periods, and their valuable and cultural and tourist remains.

The thesis i1s composed of seven chapters that concentrate on tourism in
Palestine in general and in Nablus governorate in particular, through
studying and analyzing the current situation of traditional tourism in the
governorate; its major components, elements, and potentials as well as the
obstacles that face this sector. Moreover, the study proposed a development
plan for dealing with the industry of traditional tourism in Nablus

governorate.

The available data from various related sources in addition to the data
collected through the prepared questionnaires, conducted interviews and
undertaken field survey are used in analyzing and evaluating the current

situation of the traditional tourism in Nablus governorate.

The results of the study indicated that the traditional tourism in Nablus

governorate was flourished and prosperous during the periods before the
b
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year 2000 after which it had a recession and faced various difficulties as a
result of the continuous invasions and measures taken by the Israeli
occupation, in addition to the lack of adequate infrastructure for traditional
tourism. Moreover, the study indicated that traditional tourism in Nablus
governorate could witness great development and improvement and could
retain its previous prosperity if the required human and financial resources

are sustained.

The study has recommended getting use of the proposed development
plan for the improvement and promotion of traditional tourism in Nablus
governorate. Also, it recommended the necessity of cooperation and
coordination among all the governmental, nongovernmental and private

institutions involved in tourism sector.

Finally, the study emphasized the significance of raising the level of
public awareness towards tourism, and the importance of providing the

governmental assistance for tourism sector in Nablus governorate.
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